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          User Manuals

          
            All the documents you need.
          

          See all articles
        

      
    
      
      
      
        

        
          Technical Problem?

          
            Need to send a product back for repair? No problem. Create an RMA to kick the process off.
          

          See all articles
        

      
    
      
      
      
        

        
          Warranty Registration

          
            Register your purchase
          

          See all articles
        

      
    
      
      
      
        

        
          AlarmAgent

          
            AlarmAgent™ is triple-redundant for a constant connection and a fail-safe performance. Should an incident occur, it'll send notifications through mult
          

          See all articles
        

      
    
      
      
      
        

        
          Verbatim

          
            A modular alarm system that flexes with your needs. Built for the toughest environments and backed up by battery, it provides scalable and continual m
          

          See all articles
        

      
    
      
      
      
        

        
          Verbatim Gateway

          
            Verbatim® Gateway monitors critical infrastructures and notifies personnel in the event of an incident, all for a one-time cost. Field-proven and faul
          

          See all articles
        

      
    
      
      
      
        

        
          Cellularm

          
            Cellularm® is a communication system more reliable, and cheaper, than traditional landlines. Designed for maximum compatibility with RACO autodialers.
          

          See all articles
        

      
    
      
      
      
        

        
          Catalyst

          
            The Catalyst® alarm system monitors up to 256 registers, providing real-time alerts for up to 96 destinations. It's the reliable, adaptable solution.
          

          See all articles
        

      
    
      
      
      
        

        
          Guard-IT

          
            Guard-It® provides performance, flexibility, and security at a price well below that of comparable units on the market. 
          

          See all articles
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