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                    Since 1948

                    
                        Remote monitoring systems 
you can rely on

Eliminate headaches and overcome problem conditions with RACO's world-class remote monitoring, alarm notification and data logging applications. 
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            70,000

            RTUs deployed

            Yeah, we have a solution for that

        

        
            
            5 trillion

            Hours of monitoring

            It is crazy to us, too!
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            Customers

            Who trust RACO products

        

        
        
        

    

































    
        

            

                Monitor and control

                Respond with ease
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                                View our products online and place an order right now.
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                                Outline your requirements for clear pricing.
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                                Schedule a demo
                            

                            
                                Not sure what you need? Our specialists can help.
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                Benefits

                
                    What we offer

Building on more than 70 years' experience, RACO monitoring and data logging systems enhance the efficiency, safety and security of your critical systems.
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                        Real-time reporting

                        Get access to the data you need, whenever you need it. With cloud-based solutions and real-time data logging, you'll never be left guessing. 


                    

    
                    
                

                
                
                    
                
                    
                        [image: icon_dark_time-24-7]
                    

                
    
                    
                        Peace of mind, 24/7

                        Sleep easier at night and keep critical environments secure with our straightforward and robust alarm monitoring systems. 
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                        Cost-effective alternatives

                        From one-time payments to efficient integrated solutions, our products provide the safety you need at a cost you'll love.
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                        Durable, long-lasting devices

                        Don't use temporary fixes for critical problems. In a disposable world, our quality products stand the test of time.


                    

    
                    
                

                
    
            

        

    





























    
        
            
                Products

                
                    Small but mighty

Meet our complete range of powerful remote monitoring devices. 
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                        AlarmAgent™

                        A low-cost, web-based alarm detection system fit for permanent and temporary applications. Built with real-time reporting, secure 24/7 access, and a slick user interface, this device is simple but robust.
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                        Verbatim®

                        Vertabim® is a flexible, wireless solution for your alarm monitoring applications. Its powerful programmable functions, combined with its field-driven modular design, can handle even the most demanding use cases.
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                        Catalyst®

                        The Catalyst® system is an all-in-one data logging and remote monitoring solution. It integrates with your control system and uses an up-to-the-minute, two-way connection to essential data and communication capabilities. 
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                        Cellularm®

                        Telephone line unavailable? No problem. Avoid downtime with RACO's cellular terminal. This provides temporary or permanent telephone services in the event of an unexpected incident and works with any standard phone.  
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                        Verbatim® Gateway

                        More reliable than PC-based alarm systems, Verbatim Gateway performs well in mission-critical applications due to its high fault tolerance and internal battery backup. It notifies your teams of any problem conditions quickly.
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                        Guard-It®

                        Streamline your alarm calls with Guard-It®. This product allows you to monitor up to four analog or digital input channels and call eight preprogrammed phone numbers with a digitally recorded voice message. 
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                Use cases

                
                    Device applications

Discover how our systems operate out on the field. 
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                        Cloud-based alarms

                        Harness our wireless alarms across a range of different use cases, including water treatment plants and facilities monitoring. Our products have even been used to monitor temperature changes and AC functions in Times Square billboards!
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                        Cloud-based SCADA

                        Take advantage of cloud-based SCADA enhancements with our AlarmAgent.com® product. This allows you to gather real-time data visualizations of your facility ecosystem, all from your preferred dashboards and screens. 
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                        Landline autodialer

                        Our cellular autodialer alarm systems are fit for monitoring critical environments, such as sewage plants. The system tracks power failure and sewage wet well levels without anyone present. When conditions are met, the system calls for help. 
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                        PLC integrated alarms

                        Add monitoring and alarms to existing SCADA systems. Support for multiple protocols and PLC types. Even integrate across different PLC technologies. Gather important data for your teams, as well as a history of alarm responses, and avoid catastrophe with a proactive approach. 


                    

    
                    
                

                
    
            

        

    





























    
        
            
                Industries

                
                    Our verticals

These are the typical clients we cater for. 
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                        Wastewater

                        Our products are used across municipal and industrial water plants, helping to monitor waste systems, pumps and more. 
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                        Energy

                        Energy producers, such as those within the hydro electro space, use our autodialers to monitor turbines remotely.
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                        Industrial processes

                        From aquariums to furnace manufacturers and metal processing plants, we have a wealth of use cases within facilities across the country.


                    

    
                    
                

                
    
            

        

    































    
        

            

                Get in touch

                Need assistance?
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                                Locate your representative
                            

                            
                                Want to talk to a friendly, local RACO expert? Simply enter your zip code.
                            

                        



                        
                        
                             
                                
                                
                                
                                
                                
                                
                                
                                    Find my rep
                                
                                
                            

                        

                        
                    


                    

                    
                        

                            
                                [image: icon_blue_quote]
                            

                            
                                Request a quote
                            

                            
                                We're more than happy to offer a bespoke quote for your unique needs. 
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                    Remote monitoring systems 
you can rely on

World-class remote monitoring, alarm notification and data logging applications. 
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